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I work for an automotive parts supplier here in Indianapolis. Several of my company’s customers are
Japanese companies. Every evening after my work day in America ends, my Japanese clients work day begins
overseas. Having heard the horror stories of Americans making unreparable misteps with Japanese, I took a
beginning Japanese class at the local community college. Ilearned the basics, but found I needed more study
of my customer'’s language and culture to be truly effective working cross-culturally for the long term.

I purchased a popular, expensive computer program from the local bookstore. It gave me ok. practice
opportunity, but did not give teach me any skills to formulate my own sentences about my work. I also
researched the inexpensive tutoring lessons available online and discovered the reason the price was so inex-
pensive. The instructors tended to be Japanese born in the states or those who had moved here during high
school or college, so the ‘teachers’ really have never worked in a Japanese company. to know the language or
etiquette of business. It was then that I realized that I needed an instructor who actually had experience
working in Japan and working with Japanese companies in Indiana.

I was glad to find the Kanji Camp classroom. My instructors actually makes lesson for me specific to
my work. Experienced in automotive and having worked in Japan and America, his instruction has really

helped me make good relations with Japanese clients at work. Therefore, | recommend Kanji Camp.
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